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1. Who We Are

LLC “Local Hotels” (hereinafter also referred to as the
“Hotel”, “we”, or “our”) is a legal entity registered in
accordance with the legislation of Georgia — a hotel
(Esquisse Telavi).

Our identification number is: 405645173.

Our registered (legal) address is: Tbilisi, Saburtalo District,
Digomi Village, Tariel Street N9, Floor 3.

Our actual address is: a) Telavi, Kurdghelauri Street N19.
Our website address is: esquisse-hotel.com

2. Definitions

Personal Data — any information relating to an identified or
identifiable natural person, directly or indirectly (e.g.,
name, surname, address, phone number).

Processing — any action performed on personal data, such
as collection, storage, transfer, deletion, etc.

Data Subject — a natural person whose data is being
processed (e.g., guest, employee).

Data Controller — a person who determines the purposes
and means of personal data processing. For the purposes of
this Policy, the Data Controller is LLC “Local Hotels”.

Data Processor — a natural person, legal entity, or public
institution that processes data for or on behalf of the Data
Controller. A natural person employed by the Data
Controller under an employment relationship is not
considered a Data Processor.

Incident — a breach of data security that results in the
unlawful or accidental damage, loss, unauthorized
disclosure, destruction, alteration, access to,
collection/acquisition of, or other unauthorized processing
of data.
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3. We Declare That:

We respect and recognize fundamental human
rights and freedoms when processing personal
data, including the right to privacy and the
inviolability of private life and communication;
We undertake the responsibility to strictly
comply with applicable legislation when
processing your personal data;

Recognizing the value and importance of
personal data, we undertake the obligation to
strictly protect the confidentiality of your data;
We will not use your data unlawfully;

We will ensure the security of your personal
data;

Upon your request, in accordance with the
procedures established by law, we will provide
you with information regarding your personal
data held by us and its processing.

4. Purpose of This Policy

The Personal Data Protection Policy plays an important

role both in informing individuals and in ensuring

information security, as it guarantees the protection of data

confidentiality, integrity, and availability. The purpose of

this policy is to reduce the risk of misuse, loss, or

unauthorized access to personal data.

Through this document, we aim to inform you about the

legal basis and purposes for which we collect/process your

personal data, the principles we follow when processing

your personal data, and the organizational and technical

measures we use to ensure its security.
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This document also provides information about your rights
and the mechanisms available for their protection.
Additionally, it informs you about the types of personal
data we collect when establishing a business relationship
with you, with whom such data may be shared, and how
this data is processed.

This policy ensures your awareness and the transparency
of our data processing practices.

5. Who This Document Is Prepared For
This document is prepared for:

e  Our potential, current, and/or former customers;

e  The legal representatives or contact persons of
customers;

e Our employees, contractors, persons whose data
we process, data recipients, as well as authorized
processors who process personal data on our
behalf or for us;

e Any other interested persons.

6. How We Collect Your Data (Sources of Data Collection)
We obtain your data from the following sources:
®  Your request for services (including telephone
communication, written and/or electronic
requests, or visits to our premises);
®  Your use of our services;
e  Your use of our official website and its
functionalities;
e  Submission of an application, complaint, and/or
other documentation — directly, by post, or via
email;
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e  Provision of personal information by third
parties based on transactions concluded with

them;

e  Video monitoring conducted in specific areas of

the hotel.
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8. Principles of Processing

The processing of your personal data by us is carried out
in compliance with the following legally established
principles:

Data is processed lawfully, fairly,
transparently, and without infringing the
dignity of the data subject;

Data is collected only for specific, clearly
defined, and legitimate purposes. No further
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processing is carried out for purposes
incompatible with the original purpose;

e Data is processed only to the extent necessary
to achieve the relevant legitimate purpose;

e Data is accurate, true, and updated when
necessary. Inaccurate data shall be corrected,
deleted, or destroyed without undue delay,
considering the purpose of processing;

e Data is stored only for as long as necessary to
achieve the legitimate purpose of its
processing;

e To ensure the security of data, technical and
organizational measures are implemented
during processing to adequately protect data
against unauthorized or unlawful processing,
accidental loss, destruction, or damage.

9. Legal Bases for Processing
The processing of your personal data is carried out on
one or more of the following legal bases:
e We have your informed, explicit, and
voluntary consent for the processing of data for
a specific purpose;
e  We fulfill obligations prescribed by law;
e  To conclude a transaction/contract with you or
to execute an existing transaction/contract;
e To provide you with services or process your
application;
e To protect our or third parties’ legitimate
interests;
e Ifnecessary, on other grounds provided by the
Law of Georgia on Personal Data Protection.
Special category (sensitive) personal data is processed on
the following bases:
e  We have your written consent for processing
data for one or more specific purposes;
e  Processing is necessary due to labor obligations
and the nature of the employment
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relationship, including employment decisions
or assessment of employee skills;

If necessary, on other legal grounds provided
by the Law of Georgia on Personal Data
Protection.

Processing is carried out using semi-automatic means,
which includes both automated processing (using
information technology) and non-automated processing
(without information technology).

10.Rules for Data Processing

Personal data must be collected in our secure
databases, protected from unauthorized access.
All data is stored only for the necessary period,
after which it is deleted or destroyed.

Transfer of guest or employee data is possible
only on a legal basis, in accordance with the
and with the
administration.

law, consent of our

11. Data Sharing
To provide you with complete services, to fulfill legal or

contractual obligations, or in cases prescribed by law,

your data may be shared with:

Your representative or legal representative;
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e Law enforcement authorities (upon their
request, in accordance with legislation);
e  Service providers and authorized processors;
e  Legal successors or assignees in the event of
reorganization or transfer;
e Persons to whom disclosure is directly
required by law.
e  Your data may also be transferred to other
countries if there are legal grounds under the
Law of Georgia on Personal Data Protection
and adequate safeguards for data protection
and the rights of the data subject are ensured.
If your data is transferred to a country without
adequate data protection guarantees, we
ensure that a data transfer agreement is in place
to guarantee the proper protection of your
personal data in accordance with the law. In
cases provided by the Law of Georgia on
Personal Data Protection, permission for
international data transfer will be obtained
from the State Audit Office.
Before transferring personal data to a third party, we
verify that appropriate organizational and technical
measures are in place to protect the data.
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12. Rights of the Data Subject
As a data subject, you have the following rights:

The right to obtain information about the
processing of your data;

The right to access your data and receive
copies;

The right to request correction, updating, or
completion of your data;

The right to request suspension, deletion, or
destruction of your data;

The right to request data blocking;

The right to data portability;

The right to withdraw consent;

The right to appeal to the State Audit Office or
a court in case of violation of your rights under
the Law of Georgia on Personal Data
Protection or the procedures established by
this law.

13. Restriction of Data Subject Rights

Your rights may be restricted in cases provided by law.
Any restriction is applied only to the extent necessary
and proportionate to the purpose of the restriction.

14. Data Processing Through an Authorized Person

Under this Policy, processing of data on our behalf may
be carried out by an authorized person only if we have a
duly executed written agreement with that person.

Before signing the agreement, we always verify the
trustworthiness of the party and ensure that the

agreement obliges the authorized person to implement
organizational and technical measures that guarantee the
protection of your personal data in accordance with legal

requirements.
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15. How We Protect Your Data (Data Security)

We have implemented appropriate organizational and
technical measures to address potential and
consequential risks, ensuring the protection of personal
data against loss, unlawful processing,
destruction, alteration, disclosure, or misuse.
The confidentiality of personal data is strictly
maintained. Access is granted only to employees who
need the data to perform their assigned duties. Each

including

access level and authorization scope is defined based on
necessity.
The status of data protection and the compliance of
processing with this Policy, applicable legislation, and
internal company procedures is monitored by our Data
Protection Officer.
All actions performed on electronic personal data are
recorded, including information about incidents,
collection, modification, access, disclosure (transfer),
linking, and deletion.
We ensure that all persons authorized to process
personal data on our behalf:
e Do not exceed the scope of their assigned
authorization;
e  Maintain the confidentiality of personal data
even after termination of their authorization;
e Have access only to the amount of personal
data necessary for processing;
e  Are adequately informed about data security
and protection measures.
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15. Obligations and Responsibilities of Employees

All  employees must maintain the
confidentiality of personal data and comply
with this Policy.

Employees must ensure that data processing is
carried out in accordance with applicable law,
this Policy, and established internal
regulations.

Employees are prohibited from using data for
unlawful or unnecessary purposes.

In case of violation of this Policy or personal
data protection rules, the administration is
entitled to apply disciplinary measures in
accordance with internal regulations or the
employment contract and may demand full
compensation for any damage or loss caused.

17. Retention Period of Your Personal Data
We retain your data:

For the period necessary to achieve the specific
purpose of processing, as defined within the
provision of services and/or the contract;

For the period necessary to protect our or a
third party’s legitimate interests;

In accordance with the retention periods
established by Georgian legislation.
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18. Incidents

e The Data Controller is obliged to record an
incident, the resulting effects, the measures
taken, and notify the State Audit Office in
writing or electronically within 72 hours of
discovery, except when it is unlikely that the
incident will cause significant harm or threat
to fundamental human rights and freedoms.

e  The Data Processor is obliged to immediately
notify the Data Controller about the incident.

19. Your Obligations

To provide services effectively, it is necessary that we
have accurate and complete information about you.
Therefore, please notify us of any changes to your
contact or other personal information.

20. Our Contact Information

For any matters related to personal data protection, you
can contact our Data Protection Officer at LLC “Datapro”
via email: info@datapro.ge or by phone: +995 595 018
956.

Additionally, you can contact us by phone at 596 72 77
22, by email: telavi@esquisse-hotel.com, or visit us at: 19
Kurdghelauri St., Telavi, Georgia.

21. Amendments

We may periodically update this document. The updated
version will be published on our website with the date
of the change indicated.
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